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USERS 

o CONSUMABLES LEVELS 
o MEDIA LEVELS & TYPES 
o WARNING/NOTIEICA TION 
oJOB ASSURANCE 
o PRINTER CAPABILITIES 



48 



SERVICE PROVIDER 



MAINTAINER 
oWHEN TO REPLACE 
o WHAT TO REPLACE 
o ALTERNATIVE PARTS 
o ISSUE URGENCY 

o PROACTIVE WARNING OF NEXT ISSUE(S) 
o PRINTER LOCATION & OWNER/CONTACT 
o PRINTER MODEL, SERIAL £ ETC. 
o IMPENDING MAINTENANCE NOTIFICATION 



CONSUMABLES BUYER 
oWHEN TO BUY 
o WHAT TO BUY 
o URGENCY 

o USAGE/DEPLETION RATE 
o INVENTORY MANAGEMENT 
o ALTERNATIVE PARTS 
o YIELDS 

oLAST RESELLER 

o OTHER RESELLER SOURCES 
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MIS/PRINTER BUYER 
oJOB ACCOUNTING 
o B/LLBACK 

o MAINTENANCE MANAGEMENT 

o USAGE INFORMATION 

o PRINTER LOADING/TRAFFIC 
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